Maunders
Funeral Service
CREMATORIA PRICE INFORMATION
The Crematoria options available in this local area, along with the prices and times of
services, are as follows:
Crematorium
Name

Standard Fee
Attended Service
Fee
Days/Times this
fee applies

Unattended Service Fee
Fee

Days/Times this
fee applies

Reduced Fee Attended
Service
Fee
Days/Times this
fee applies

Torbay
Crematorium

£1,150

Mon - Fri, 9:00am 4:15pm

£475

Mon - Fri, 7:45am 8:45am and 5:00pm
- 5:30

not
offered

not offered

Exeter and Devon
Crematorium

£1,079

Mon - Fri, 10:30am 4:30pm

£534

Mon - Fri, 8:15am
and 8:20am

£885

Mon - Fri, 9:30am

Further Information
For more detail concerning the products, services and prices charged by local crematoria, please refer
to the “Supporting Information Folder” or speak to a member of our team for additional guidance. We
can also provide you with printed copies of this information or any of the documents contained within the
Supporting Information Folder. These can also be emailed to you if you prefer.
Revised 04/01/23

Torbay



Effective from
1st December 2022
Cremation Fees
Service start time
09:00
09:45
10:30
11:15
12:00
12:40
13:20
14:00
14:45
15:30
16:15

Monday – Friday

45-minute chapel use
providing a 30-minute service

£1,150

Additional time of 45 minutes in the chapel may be booked on the above services +£675
Saturday Service (45-minute chapel use providing a 30-minute service)
Sunday Service (45-minute chapel use providing a 30-minute service)
Children (18 and under)
Unattended Direct Cremation¹

£1,440
£1,725
No fee for cremation sevice
£475

¹ Unattended Direct Cremation is an unattended service with no mourners present, carried out in accordance with the
Westerleigh Direct Cremation Protocol: www.torquaycrematorium.co.uk/service-information.php

Visual Tribute Services
Pro Tribute

Up to 25 photos set to music, professionally edited into a video-style tribute.

£85

Slide Show

Up to 25 photos with simple fade transitions, played on a loop.

£75

Keepsake copy of visual
tribute (DVD/Blu-Ray/USB)

A copy of the visual tribute available on DVD, Blu-ray or USB and sent in a
presentation case.

£65

Single Photo

Additional photo displayed prior/following a tribute/slide show.

£25

Family-made

Checking and preparation of a video created by you.

£25

Downloadable visual tribute

A copy of the visual tribute available to download from our supplier’s website.

£12

Halo Photo

A complimentary photo shown throughout the service.

No charge

Video Webcast of the Ceremony

Contact us

Torbay Cemetery & Crematorium
Hele Road, Torquay, Devon, TQ2 7QG
t: 01803 327768 e: torbay@westerleighgroup.co.uk
www.torquaycrematorium.co.uk

Live and on demand webcast
(up to 28 days)

A high-quality live webcast, viewed via our supplier’s secure,
easy-to-use website.

£65

DVD, Blu-Ray or USB of webcast
service (additional copies are
available to order at £25 per item.

A recording of the webcast on a DVD, Blu-ray, USB memory stick or
audio CD, and sent in a presentation case. If a Pro Tribute is ordered,
the video-style tribute will be added to the DVD.

£65

Torbay



Effective from
1st December 2022
Plot Prices & Interments

Other Cremation Fees
£675
£175
£100
£250
£25

Chapel use only / Additional time in the chapel - 45 minutes
Saturday witnessed scattering or interment of ashes
Scattering of ashes from other crematorium
Ashes exhumation
Provision of bearer
Visual Tribute Supplements
Each extra 25 photos

For each extra 25 photos on a “Slideshow” or “Pro Tribute”.

£27

Additional support services

For any revisions, or major departures from a standard
product, including:
• Additional work/changes on the last working day before the service
• Adding video to a Pro Tribute
• Adding music, converting or editing files for a Family-made tribute
• Adding Pro Tributes to keepsake media.

£27

All Cremation Fees include:
•
•
•
•

The cremation fee includes any environmental levy where applicable.
All professional fees relating to the administration and registration of the cremation, in line with statutory requirements.
The use of our chapel and attendance of our Chapel Assistants on the day of the service.
The use of our media system for music before, during and after the service and a display of a halo tribute photo throughout the
service. (Please contact the Crematorium Office for details of additional tribute options available).
• The scattering of ashes within our Garden of Remembrance or the preparation of the ashes for their removal, along with a
Cremation Certificate. Alternatively we will look after the ashes for a period of up to 2 months before requesting final instructions.
Alternatively we will securely care for the ashes for a period of 2 months before requesting final instruction.
• Use of organ (Organist not provided).

We offer many ways
of memorialising
a loved one...
Our experienced team of colleagues
will be able to assist you with any queries you may have.
They will provide exceptional care to guide you every step
of the way through the process. To find out more, visit:
www.torquaycrematorium.co.uk/memorials

Contact us

Torbay Cemetery & Crematorium
Hele Road, Torquay, Devon, TQ2 7QG
t: 01803 327768 e: torbay@westerleighgroup.co.uk
www.torquaycrematorium.co.uk

Please note: We are unable to accept tributes provided to us
directly without being processed through our media supplier.
Westerleigh Group undertakes to provide services detailed
within this document. It does not guarantee the provision of
such services, since circumstances beyond the control of the
Group may affect its ability to do so. The provision of services
information on this document was correct at the time of going
to print but may be subject to amendment from time to time
without prior notice.

Cremated Remains Grave (Premium Position)

£1,295

Cremated Remain Package - Paignton

£1,625

Interment of Cremated Remains

£290

Interment of Cremated Remains into Full Grave

£290

Scattering of Cremated Remains under Turf

£143

Scattering of Cremated Remains from Away

£90

Surcharges
Non Parishioners (persons not normally resident in Torbay)

Double Fees

Monumental Fees
Additional Inscription to Existing Memorial

£165

Foundation Stone (Standard C/R Tablet)

£90

Memorial Tablet

£165

Matching Base

£95

From: Crematorium, Exeter & Devon <exeter&devon.crematorium@thecmg.co.uk>
Sent: 12 December 2022 16:07
Subject: 2023 Price Increases
Importance: High
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

Good afternoon,
I hope this email finds you well.
2022 has been an incredibly tough year for every business and household in the UK, whether that be
the end of lockdowns and the pandemic; staff illnesses and absence; hybrid working arrangements;
industrial strike action or the unprecedented rise in the price of foodstuffs and fuel.
We have tried, as much as possible, to absorb these costs while, at the same time, as a responsible
employer, making substantial cost of living wage increases to the majority of our own colleagues.
Like most businesses, we have also seen considerable cost inflation, particularly in the price of oil
and gas and the ending of some of our fuel hedging arrangements.
Sadly, however, we do not feel that the position we have taken to date is sustainable in the longer
term and we have very reluctantly taken the tough decision to increase some of our prices next year.
That said, almost 50% of this inflation has come through the price of fuel and so, accordingly, we
have decided to structure this price change in two ways:
1. An increase in the base price of our full attended adult cremation service
2. A temporary fuel surcharge, applicable to every cremation.
We have opted to use a fuel surcharge to cover the cost of fuel inflation as we consider this to be the
fairest approach, in that it gives us the flexibility to change or remove it as fuel prices normalise.
From 4th January 2023:
• The base price for a full attended adult cremation will rise from £999 to £1044. Any service
that is attended will increase by £45, however the base price for an unattended direct
cremation will be unchanged.
• In addition, there will be a fuel surcharge applicable to every cremation of £35.
To summarise, a full attended cremation service will be £1,079 & a unattended direct cremation will
be £534.
We would like to be very clear that these changes are only designed to cover the increase in our cost
base and that we will be making no additional profit from them.
Please be assured that we are highly committed to improving the quality of our sites for our clients,
families and funeral directors.
Thank you all for your understanding and for your continued support and any queries please do not
hesitate to contact us.

Alex Alldis
Administrator | The Crematorium and Memorial Group
Exeter & Devon Crematorium
Topsham Road
Exeter
EX2 6EU

: Tel - 01392 496 333
: Email: exeter_devon.crematorium@dignityuk.co.uk

 Please consider the environment before printing this e-mail

